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 FOREWORD 
 
 
 
Assalamualaikum warahmatullahi wabarakatuh and dear all; 
 
First of all, we would like to welcome all the presenters and participants to the 
International Islamic University Malaysia (IIUM), to the Kulliyyah (Faculty) of 
Architecture and Environmental Design (KAED), and especially to the 13th Management 
in Construction Researchers’ Association (MiCRA) Annual Conference and General 
Meeting 2014. 
 
It has been 13 years since MiCRA was established in 2002 by the current Dean of KAED, 
Professor Sr. Dr. Khairuddin Abdul Rashid in collaboration with his senior colleagues 
representing other Malaysian universities (USM, UiTM, UTM, UM and UPM).  
 
Organizing annual conference is amongst the key objectives of MiCRA. The conferences 
are mainly meant to serve as a platform for all stakeholders in the construction industry, 
particularly the academics, researchers, practitioners and policy makers, and students to 
meet, debate and deliberate on issues and problems, report current research findings, and 
to showcase the latest inventions and innovations related to the Malaysian construction 
sector and the built environment. 
 
We at IIUM, and in particular the Department of Quantity Surveying, the Procurement 
and Project Delivery System Research Unit and KAED, are honored to be given the trust 
again this year. This year, the event is being hosted by IIUM, the last being in 2013 when 
MiCRA marked its 12th year anniversary. We sincerely hope that MiCRA will grow and 
perhaps one day, MiCRA would become a formerly registered body that focuses on 
researching and championing management issues related to the Malaysian construction 
sector and built environment. We endeavor to provide and present the best so that the 
event is successful in meeting its objectives, InsyaAllah. 
 
We would also like express our thanks and gratitude everybody who has directly and 
indirectly involved in preparing and hosting MiCRA 2014. Special appreciation goes to: 
- IIUM 
- KAED 
- Department of Quantity Surveying 
- Procurement and Project Delivery System Research Unit 
- Professor Sr. Dr. Khairuddin Abdul Rashid, the Dean of KAED, advisor for the 
MiCRA 2014 
- Professor Emeritus Kiyohiro Kokarimai, keynote speaker from Toyo University, 
Japan 
 
 
- The conference Organizing Committee, particularly Asst. Prof. Dr. Mohd. 
Fairullazi Ayob, Asst. Prof. Dr. Mohamad Saiful Nizam Mohd. Suhaimi, Sis. 
Roziha Che Harun, Sis. Puteri Nur Farah Naadia Mohd. Fauzi, Madam Mazlina 
Mustafa, Sis. Siti Hanim Mohd. Husni 
- Members of the Review Committee 
- The various professional Boards that recognized this conference by awarding 
CCD/CPD points/hours to participants 
- Paper presenters 
- Session chairs 
- Participants 
- Staff and colleagues at KAED, IIUM.  
 
Names of all those involved are duly noted in the Conference Proceedings. 
 
 
We wish you a successful event and Happy Conferencing. 
 
 
Thank you and Wassalam. 
 
Assistant Professor Dr. Sharina Farihah Hasan 
Head, Department of Quantity Surveying, KAED, IIUM 
Chair of the Organizing Committee  
The 13th MiCRA 2014 
6th November 2014 
